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HA NOQOI — SAPA — NINH BINH - HA LONG
FANSIPAN THANH PHO TREN MAY

1. CHUONG TRINH TOUR
NGAY 1: TP.HCM » » HA NOI (din 3 bira)

Nhan vién Bo Cét Vang Travel don Quy khach tai ga di qudc noi, san bay Tan Son
Nhat, céng D4, dap chuyén bay VJ176 06:00 — 08:05 tir Tp.HCM di Ha Noi. Sau khi
lam thu tuc, doan ghép chung véi doan khoi hanh tir Can Tho

Pén Ha Noi, Huéng Dan Vién don va dua doan di an sang. Sau d6, khai hanh tham
quan:

e Ling Chii Tich: noi luu giit thi hai cia Cha tich H6 Chi Minh vi dai vOi mat
lang huong ra quang truong Ba Dinh lich str. Quy khach tim hiéu vé cudc doi va
sw nghlep ciia Bac Hd qua céac di tich bao tang Hd Chi Minh, nha san, ao

..Luu ¥ Quy khach chi tham quan vong ngoai Lang Chu Tich (Vi thu 2
Léng chi m& cia vong ngoai), Vong trong cua Lang, Quy khach sé tham quan
Sau.

e Chua Mjt Cot: ngoi chua véi kién triic hinh vuong doc dao nam trén mot cot

da, biéu tuong cua thu d6 Ha Noi ngan nam vin hién.

Tiép theo d6, doan dung com trua tai nha hang.

Poan tham quan céc diém:

e Vin Miéu Quoc Tir Giam: cong trinh dugc xay dung dé day hoc va tho kinh
Khong Tu cung nhiing bac hién tai Nho hoc ngay xua.
e Chua Tran Quoc: ngdi chua c6 nhat Ha Noi vai trén 1.500 nam tuoi, dugce binh

chon 12 mot trong 16 ngdi chuia dep nhat thé gisi
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Pi xe dién tham quan phé c6 Ha Noi véi Hang Ngang, Hang Pao, Che Pong Xuén...

Poan ding com téi. Sau do, xe dwa doan vé khach san nhan phong nghi ngoi.
Quy khéch ty do kham pha Ha Noi vé dém.
NGAY 2: HANOI 00 SAPA (in 3 bira)

Sau khi duing bira sang, Quy khach khoi hanh dén Sapa theo tuyén duong cao téc: Noi
Bai — Lao Cai, di ngang qua cac tinh: Vinh Phtic, Pha Tho, Yén Bai, Lao Cai... Trén
duong di, Quy khach dugc chiém ngudng:

e Hoang Lién Son: diy nui hung vi, hiém tro luén 1a ngudn cam hing chinh phuc
cua moi tin do phuot tha.

Pén Sapa, Quy khach dung com trua va nhan phong khach san nghi ngoi (nhédn phong
sau 14h00).

Quy khéch tham quan Ban Cat Cat cua dan toc H’mong, bat ¢au hanh trinh kham phé
va tim hiéu nhiing phong tuc tap quan sinh hoat ky tht, don so dén binh di caa nhiing
ngudi dan toc thiéu sd. Sau dé, doan tham quan thac Cat Cat va dap thay dién do nguoi
Phap xay dung vao dau thé ky XX.

Quy khach ding com chiéu tai nha hang va ty do dao phd tai chg dém Sapa. Nghi dém
tai khach san.

NGAY 3: SAPA 00 HANOI (:in 3 bira)

Sau khi dung diém tam sang, doan lwa chon 1 trong 2 chuong trinh sau:

e Chuong trinh 1: Chinh phuc Fansipan bang hé thong cép treo 3 day hién dai
nhat the gigi voi cabin ¢ stre chira 30 — 35 khach du lich. Sau do, Quy khach
tiép tuc chinh phuc 600 bac da Ién dinh Fansipan trén d6 cao 3.143 m — néc nha
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e Chuong trinh 2: Quy khach khai hanh tham quan:
- Chinh phuc nGi Ham Réng: noi Quy khéach c6 thé chiém ngudng moi canh
quan thién nhién tuyét dep cua Sapa.
- Thudng ngoan vwon lan, vweon hoa 6n déi, veon dao va khu veon da.
- Xem biéu dién mUa hat dan gian ciia cac dan tc thiéu sb.
- Ngam toan canh Sapa va “n6c nha Pong Dwong” — dinh Fansipan tai san
may.

Chia tay Sapa, doan khoi hanh vé lai Lao Cai va céc diém dung chan:

e Tham quan mua sam tai chg' Céc Léu — ngdi cho trung tdm cuia thanh phd Lao
Cai.

e Chuyp hinh luu niém tai cira khdu quéc té Lao Cai noi tiép giap voi Trung Qudc.

V& dén Ha Noi, doan dung com t6i va nhan phong khach san nghi ngoi. Quy khach tur
do kham pha Ha Noi vé dém.

NGAY 4: HANOQI 00 NINHBINH 00 HA LONG (3in 3 bira)

Sau bira sang, Quy khcahs khai hanh dén tham quan quan vong trong Ling Chi Tich.

Sau d6, doan khai hanh vé phé ndi Ninh Binh. Bén bén do Trang An, Quy khach chiém
nguong:
e Khu du lich Trang An: noi dan xen cta nhitng dai da voi, dong séng, thung
liing tao nén mot khong gian huyén ao, ky bi duge ménh danh 13 “Vinh Ha Long
trén can”.

Sau khi dung com trua, doan tiép tuc hanh trinh tham quan:

e Chua Bai Dinh: ng6i chua co dién tich 107 hecta, ndi tiéng voi nhiél,l ky luc nhu
tuong phat t6 Nhu Lai bang dong 16n nhat Bong Nam A (nang 100 tan) cung voi
tuong Tam Thé Phat (moi pho tugng nang 50 tan).
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Pén Ha Long, doan dung com t4i va nhan phong khach san nghi ngoi. Budi ti tu do
kham pha thanh pho bién Ha Long vé dém.

NGAY 5: HA LONG 00 HANQI » » TP.HCM (an sang, trua, an
tdi nhe)

Sau bita sang, doan bat dau hanh trinh kham pha:

e Vinh Ha Long: mot thang canh duoc UNESCO c6ng nhan Ia di san thién nhién
the gioi. Quy khéach tham quan dgng Thién Cung, hang Pau G6. (Luu y: khong
tam bién tai Hg Long do thoi gian khong cho phép).

Sau d6, doan khoi hanh vé Ha Nai.

Trén duong tré vé Ha Noi, Quy khach s& ghé tham quan Yén Tir nhung do thoi gian
co han . Nén Quy khach s& khong co thoi gian trai nghiém cap treo 1€n dinh nui (chi
phi tu tdc) va khach hang phai tuan tha theo qui dinh thoi gian ma Hudng Dan Vién
dua ra.

Ra s&n bay khoi hanh ve lai Tp HCM trén chuyén bay VJ159 20:00 — 22:10. Hudng
dan vién chia tay va hen gap lai Quy khach. Vé dén Tp.HCM, tour ket thuc.

% Trinh tu cac diém tham quan c6 thé thay d6i tiy theo tinh hinh thuc té nhung
van dam bao day du cac diém tham quan theo chuong trinh.

2. GIA TOUR TRON GOI CHO 1 KHACH

Tiéu chuan Gia (VND)
Trén 11 tudi  (co ché dg giwong riéng) 12.390.000
T 05- 11 tu6i  (khong co ché dé giwrong riéng) 9.090.000
Tir 02 — 05 tudi  (khdng co ché dé giwong riéng) 5.790.000
Du6i 02 tu6i  (khdng cd ché dg giwong riéng) 220.000

2.1. Gia tour bao gom:

e Phuong tién: Vé may bay Vietlet khir hoi Tp.HCM — Ha Ngi — Tp.HCM (07
kg xach tay va 20 kg hanh ly ki gui).
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Van chuyén: Xe tham quan (16, 29, 35, 45 chd tuy theo s luong khéach) sudt
chuong trinh.

Luu trd: Khéch san 3 sao (1 phong 2 khach, khach 1¢ nam/l¢ nit & phong 3
khach)

- Khéch san Ha No6i: Hoa Pao hoac twong duong...

- Khéch san Sapa: Q Sapa Hotel hoac twong duong...

- Khach san Ha Long: Khach san White Crown hoac twong duong...

An udng: Ngay in 3 bita tir sang ngay di dén trua ngay vé.

Vé tham quan: Vé vao cira cac diém tham quan trong chuong trinh

Qua tang:

- NoOn du lich Bo Cat VVang Travel (01 khach/céi)

- Nudc sudi, khan lanh (01 khin, 01chai/khach/ngay)

Huéng dan vién tién doan tai S&n Bay Tan Son Nhéat & huéng dan vién dia
phuong thuyét minh tiéng Viét sudt tuyén.

Bao hiém du lich tron tour (theo luat du lich Viét Nam). Mtic bao hiém tdi da
20.000.000 dong/truong hop.

2.2 Gia tour khong bao gom:

Thué VAT 10%

Chi phi ca nhan...

Chi phi tham quan ngoai chuong trinh.

Xe van chuyén ngoai chuong trinh

Pién thoai, giat ui, nudc udng trong phong khéch san va céc chi phi ca nhan
khac.

Thudc men, bénh vién, chi phi ca nhan cua Quy khach ngoai chuong trinh, nudc
uong (nuéc ngot, bia, ruou)

Vé cap treo Fansipan (néu sw dung)

Vé tham quan cta tré em néu chiéu cao vuot qué so voi mic quy dinh tai cac
diém tham quan, Quy khach tu chi tra phan phat sinh ciia Vé.

Phu thu khach nude ngoai: 250.000 VNB/khach.

Phu thu phong don: 1.800.000 VNB/khach.

2.3 Gia tour tré em:

Tré em trén 11 tudi bang gia vé nguoi 16n

Tré em tir 05 - 11 tudi mua 100% vé may bay, mua ¥z gia vé ngudi 16n, bao gdm
dich vu an udng, ghé ngdi trén xe va ngu chung giuong véi nguoi 16n. Hai ngudi
16n chi dugc kém 01 tré em, tré em thir 2 phai dong phi phu thu phong don.
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e Tréem 02 tudi - dwéi 05 tudi: 100% vé may bay, mién gia tour, gia dinh tu lo
cho bé. Nhung 02 ngudi 16n chi duoc kém 01 tré em, néu tré em di kém nhiéu
hon thi tir em thir 02 tr¢ 1€n phai mua %2 vé.

e Tréem dudi 02 tudi: Mién gia tour, gia vé may bay theo quy dinh ctia hang hang
khbng, cha me hodc nguoi than di kém tu lo cac chi phi an uéng, ngu, tham quan
cho bé (néu co).

3. THU TUC

3.1 Péi véi nguoi Viét Nam:

e Khi diang ky tour Quy khach vui long mang theo CMND/Passport ban chinh
hodc cung cép tén chinh xac dy du, ding timg ky tu trén CMND/Passport (HO
chiéu)/Gidy khai sinh (tré em dudi 14 tudi) theo tht tu: Ho/tén 16t/tén. Quy
khach khi dang ky cung cép tén theo gidy to tiy than nao, khi di tour phai mang
theo gidy td tiy than dé theo quy dinh hiang hang khong.

e Tréem tir 14 tudi trg 1én (tinh dén ngay khoi hanh Tour) bat budc phai c6 CMND
hodc Passport (con han su dung trén 06 thang), khong st dung gidy khai sinh.
Néu tré em du 14 tudi (tinh dén ngay khai hanh Tour) nhung chua c6 CMND
hoac passport th| bit budc phai ¢ gidy xac nhan nhan than (c6 chang nhan dia
phuong) va giay khai sinh (ban sao moc do).

e Tréem dudi 14 tudi (tinh dén ngay khoi hanh Tour) phai mang theo Passport
hoic giay khai sinh (ban sao c6 moc do). Truang hop nay, tré em phai c6 nguoi
than di kém va néu la cha me can mang theo giay khai sinh ban chinh hozc ban
sao phai c6 moc do6. Néu khdng c6 cha me di cung, phai c6 gidy ay quyén xac
nhan moc d6 cua phuong cho phép ngudi gidm ho dat tré em dudi 14 tudi di du
lich.

e Nhing gidy t& ca nhan cua Quy khach (CMND hodc passport) thudc vé trach
nhiém ctia Quy khach. Moi van dé nhu hinh anh, thong tin gidy to trong ban goc
bi md, khong 16 rang; passport, CMND hét han,...khong dting quy dinh ctia phap
luat Viét Nam, chung toi sé khong chiu trach nhiém va s& khong hoan tra bat ctr
chi phi phat sinh nao.

3.2 Poi v6i Viét kiéu, nguoi nude ngoai:
e Khi di tour phai mang theo diy du passport (ho chiéu) ban chinh con han st

dung hoic thé xanh kém theo visa va gidy tai xuat nhap Viét Nam, 1am tha tuc
1én may bay theo qui dinh hang khong.

4. QUY TRINH THANH TOAN
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e Khi ding ky dit coc 50% sb tién tour
e Quy khéch thanh toan sd tién con lai:
- Trudc 25 ngay tour khaoi hanh cho nhiig ngay 18, tét
Néu Quy khach khong thanh toan theo dung quy trinh thanh toan ¢ trén thi xem
nhu hop dong tour bi hity ma khong c6 bat ctr sy dén bu nao tir Viet Sun Travel.

X3
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5. PIEU KIEN HUY HOAC HOAN TOUR

e Huy hoic hodn trudc 20 ngay khai hanh chiu 25% chi phi khdng hoan tién vé

may bay

e Huy hoic hodn trudc 15 ngay khai hanh chiu 50% chi phi khéng hoan tién vé
may bay

e Huy hoic hodn trudc 07 ngay khai hanh chiu 75% chi phi khdng hoan tién vé
may bay

e Huy hoic hodn trudc 03 ngay khoi hanh chiu 100% chi phi khdng hoan tién vé
may bay

* Thoi gian huy hodc hoan tour dugce tinh cho ngay lam viéc (khong tinh thir bay,
chu nhét va cac ngay ¢, tét). Sau khi dong tién, néu Quy khach can huy hodc
hoan tour, vui 1ong mang theo CMND va héa don da dong tién dén van phong
dang ky tour d¢ lam thu tuc huy hodc hoan tour va chiu chi phi theo quy dinh.
Bo Cat Vang Travelkhong giadi quyét cac truong hop lién hé huy hodc hoan tour
qua dién thoai.

6. LUUY KHAC

e Do tinh chét 12 doan ghép khach 1¢, By Cat Vang Travelc6 trach nhiém thu nhan
du doan (t6i thiéu 10 khach nguoi lom) thi doan s€ khdi hanh ding 16 trinh.
Néu s6 luong doan dwéi 10 khach ngwdoi 16m, cong ty co trach nhiém thong bao
cho khach trudc ngay khoi hanh 03 ngay va sé€ thoa thuan ngay khéi hanh mai
hozc hoan tré lai tién coc cho Quy khach va khong boi thudng thém bat ky chi
phi phat sinh nao khac. Trong truong hop cong ty bao tré hon 03 ngiy so véi
ngay khdi hanh, cong ty s& boi thuong 10% gia tour (khong bao gom vé may
bay). Néu Quy khach vin mudn khéi hanh diing ngay, cong ty s& ghép doan cing
mot s6 ddi tac khac dé khai hanh tour theo ngay Quy khach da dang ky.

e Gia tour s& ap dung cho doan tir 10 khach tro 1én. Néu duéi 10 khach thi gia tour

c6 thé s& duoc tinh lai.

e Quy khach vui long thong bao viéc xuét héa don ngay luc dang ky tour, By Cat
Vang Travelkhong glal quyét bat ky trudng hop nao sau thoi glan tren
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Quy khach c6 mit tai sin bay trudc 2 tiéng trude gio khoi hanh ddi véi cac tour
khoi hanh bang may bay, truée 30 phit ddi voi tour khoi hanh bing xe lira va
t6i thiéu 15 phit d6i v6i cac tour khoi hanh bing xe. Mua cao diém theo thoi
gian quy dinh cta hing van chuyén.

Quy khach dén tré khi may bay, xe lira, xe di khoi hanh hodc huy tour khong
béo trude voi bat ky 1y do nao, duoc ap dung nhu trudng hop “hity 3 ngay truée
khéi hanh”.

Do céc chuyén bay phu thudc vao cac hing hang khong nén trong mot sb truong
hop gio' bay ¢6 thé thay doi sém hodc tré hon viao gio chét ma khong dwoe
b4o truée va By Cat Vang Travelduge mién trir trach nhiém.

Trong truong hop Quy khach dén tré gio bay hosc cung cap tén sai, vui long
chiu phi doi vé va mua lai vé méi theo quy dinh hang hang khéng (néu chuyén
bay con chd).

B Cat Vang Travel s& khong chiu trach nhiém bao dam cac diém tham quan

va boi thuong nhiing chi phi phat sinh trong cac trudng hop sau:

- Xay ra thién tai: bao lut, han han, dong dat, khing bd, biéu tinh, nghi I¢, tét,
trung tu diém tham quan...

- Sucdvé hang khong: tryc trac k¥ thuat, an ninh, do1, huy, hoan hodc thay
d6i chuyén bay...

Doi v6i khach hang trén 80 tuoi, khi c6 yéu cau ddc biét tir nhan vién hang

khong, luc checkin tai san bay vé viéc kham strc khoe chuyén sau thi chi phi

khéch hang tu tac.

Doi véi khach hang mang thai (tinh dén ngay két thic tour), thai nhi duéi 27

tudn bat budc phai mang theo s kham thai. Bd Cat Vang Travelkhong nhan

khach hang mang thai tir 27 tuan trd 1én vi 1y do an toan cua khach hang. Khi c6

yéu cau dic biét tir nhan vién hang khong, lic checkin tai san bay vé viéc kham

suc khde chuyén sau thi chi phi khach hang tu tuc.

Hanbh ly khi di tour: xach tay dudi 7kg/khach - kich thudc khong quéa 56x36x23

(cm). Ky gui: 20kg/khéch - kich thude khong quéa: 119x119x81 (cm). Cac vat

pham khéng duoc chdp nhan dudi dang hanh 1y ky goi hodc van chuyén trong

hanh Iy theo quy dinh hang khong: cic vat phdm nguy hiém, d& v& hodc d& hong,

chét 16ng vai thé tich khong qua 100 (ml),...

Phong khach san: 02 ngu’c‘ri 16n/01 phong. Tré em ngu chung givong véi bé me.
u cau bd tri cho tré em nga giudng riéng hodc yéu cau su’

Email: dulichbocatvang@gmail. com ; MST: 3401075664

Website : www.bocatvangtravel.com.vn,www.xemuinephanthiet.com




B”C“”f ? NSIAIRRHIPOIIEHIBO CATNG,

[ A
Event Travel - Mlce Teambqumg

Tel: 0 82 [‘ 6-0933 253 386
Email: dulichbocatvang@gmail.com ; MST: 3401075664

Website : www.bocatvangtravel.com.vn,www.xemuinephanthiet.com

dung phong don vui 1ong théng bao khi diang ky tour va thanh toan phan chi phi

phu thu tai thoi diém dang ky.

- Trong trudng hop chi ¢6 1 khach (ngudi 16m) di voi 1 tré em dudi 11 tudi
(khong c6 ché do giudng riéng), vui 10ng dong thém tién phu thu phong don
theo quy dinh.

- Trudng hop Quy khach di nhém 03 khach, cong ty s& cung cip 01 phong
danh cho 03 khach 1a 01 givong 16n 1m6 va 01 giuong phu di dong tir 0.8 —
1.2 (m) (extrabed) hoac 01 ném don tuy tung khach san/Resort.

- Néu trong truong hop Quy khéach tham gia tour mot minh. Néu c6 khach lé
cung giadi, cung di tour thi Bo Cat VVang Travelsé ghép khach lai cung
phong. Néu khdng c6 khach cing gisi, Quy khach vui long déng phu thu
phong don dé & mét phong.

e Tén khach san s€ dugc xac nhan chinh thirc vao ngay hop doan, trudc ngay khoi
hanh 02 ngay.

e Quy khach vui 10ng tuan thi dung gio gidc ma huéng dan vién di théng bao trén
tour va sap xép chuong trinh tour tai mién Bic dé hoan tat day du chuong trinh
Bo Cat Vang Traveldd dua ra. Néu Quy khach khong tudn thi, moi sai sot Bo
Cat \Vang Travelsé khong chiu trach nhiém bdi thudng.

e Quy khach hang phai tuan thu theo ding chuong trinh da thong nhat véi bén By
Cat VVang Travelva theo sy thu xép thoi gian cta hudng dan vién tai Mién Bic
khoi hanh theo dung hanh trinh cta doan, khong tu y bé doan. Néu bo ngang,
ngoai viéc khach hang van phai thanh toan 100% gié tri hop dong va s& khong
duoc hoan tra lai bat ky khoan chi phi nao nhu: nhu phi luu tra, phi tham quan,
di lai, phi an uéng. Néu Quy khach khong tuan thu moi sai s6t Bd Cat Vang
Travelkhong chiu trach nhiém bdi thuong. Néu co y dinh tach doan phai bao
ngay cho chuyén vién tu van lac dang ky.

e Truong hop khach hang dung mén chay sudt tuyén luu ¥ trén may bay khéng
c6 phan an chay, tat ca bita an buffet khach hang tu chon, truong hop ding com
Set Menu tai nha hang sé dugc chuan bi mot vai mén an chay va dung cu ché
bién thirc an chay khong phai 1a dung cu ché bién riéng biét.

e Khi dang ky tour du lich, Quy khach vui ldng cung cap day du thong tin ho tén
chinh xac trong ho chiéu. Sau d6, néu Quy khach muén doi tén cho nguoi khéac
di khach hang phai dong phi thay d6i tén tuy theo quy dinh cua Hang Hang
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Khong va phai chiu nhiing chi phi phat sinh (néu c6). Quy khach phai bao
truéc ngay khoi hanh téi thiéu 7 ngay, sau 7 ngay Bo Cét Vang Travelkhong
giai quyét bat ky trudong hop doi tén nao.

e Trudc khi lam thu tuc nhan/tra phong khach san, Quy khach phai kiém tra that
k¥ tat ca hanh 1y, tu trang c4 nhan, tai san Quy gia, gidy to tiy than... Hanh 1y
va tu trang du khach tu bdo quan trong qua trinh du lich.

¢ Khi dang ky tour du lich, Quy khach vui long doc that k§ chuong trinh, gia tour,
cac diéu khoan bao gdm ciing nhu khong bao gdm, diéu kién hury va hoan tour. ..
Trong trudng hop Quy khach khong truc tiép dén dang ky tour ma do ngudi than
dén dang ky thi Quy khach vui 1ong tim hiéu that k¥ thong tin tir nguoi dang ky
tour cho minh. Bo Cat Vang Travelsé hoan toan khong chiu trach nhiém boi
thudng nhitng chi phi phat sinh khi Quy khach khong tim hiéu kj moi thong tin
tor nguoi dai dién dién dang ky tour du lich.




